DC HEALTH BENEFIT EXCHANGE AUTHORITY
Enrollment Summary
As of March 11th, 2019

PAID: CURRENT ENROLLMENT

PROGRAM LIVES
QHP 16,506
SHOP 78,325
TOTAL 94,831

* Totals As of March 11th, 2019 - PAID
* SHOP includes 5,054 Groups

* QHP includes 18 paid covered lives with a future start date.



DC HEALTH BENEFIT EXCHANGE AUTHORITY

2018 Plan Selection Summary
As of March 11th, 2019

2019 Plan Selection Data

Plan Selection totals include all covered lives who selected plans for 2019, even those who did not end up paying their initial invoice.

‘TVPE COUNT PERCENT LAST YEAR LAST YEAR

Auto Renewals 13,678 64% 14,150 61%

Active Renewals 2,048 10% 2,843 12%

New Customers 5,027 24% 5,407 23%

Special Enrollments 484 2% 627 3%

TOTAL 21,237 100% 23,027 100%

* Last Year Totals as of March 11th, 2018

‘START DATE ACTIVE RENEWAL NEW CUSTOMER SEP TOTAL

January 13,678 1,691 3,536 24 18,929

February 242 808 37 1,087

March 115 680 314 1,109

April 3 103 106

May 6 6

June 0

July 0

August 0

September 0

October 0

November 0

December 0

TOTAL 13,678 2,048 5,027 484 21,237
NEW SEP RENEWAL TOTAL NEW % SEP % RENEWAL % TOTAL %
429 64 1,663 2,156 9% 13% 11% 10%
399 41 733 1,173 8% 8% 5% 6%
2,116 184 4,909 7,209 42% 38% 31% 34%
1,044 90 3,513 4,647 21% 19% 22% 22%
606 52 2,411 3,069 12% 11% 15% 14%
399 49 2,337 2,785 8% 10% 15% 13%

65+ 34 4 160 198 1% 1% 1% 1%

TOTAL 5,027 484 15,726 21,237 100% 100% 100% 100%

NEW CUSTOMERS SPECIAL ENROLLMENT CUSTOMERS RENEWAL CUSTOMERS

‘METAL LEVEL RENEWA RENEWAL % AL %
Platinum 737 96 2,763 3,596 15% 20% 18% 17%
Gold 1,147 96 3,333 4,576 23% 20% 21% 22%
Silver 1,214 116 4,305 5,635 24% 24% 27% 27%
Bronze 1,503 141 4,679 6,323 30% 29% 30% 30%
Catastrophic 426 35 646 1,107 8% 7% 4% 5%
TOTAL 5,027 484 15,726 21,237 100% 100% 100% 100%
‘RECEIVES APTC YES TAL % WITH APTC




DC HEALTH BENEFIT EXCHANGE AUTHORITY
2018 Plan Selection Summary

As of March 11th, 2019

January 17,940 989 18,929 5%

February 986 101 1,087 9%

March 977 132 1,109 12%

April 98 8 106 8%

May 6 6 0%

June 0

July 0

August 0

September 0

October 0

November 0

December 0

TOTAL 20,007 1,230 21,237 6%

‘RECEIVES APTC \[e] YES TOTAL % WITH APTC

Auto Renewals 12,951 727 13,678 5%

Active Reneals 1,948 100 2,048 5%

New Customers 4,660 367 5,027 7%

Special Enroliments 448 36 484 7%

TOTAL 20,007 1,230 21,237 6%

‘CSR METAL LEVEL TOTAL

Bronze 2

Silver 400

Gold 0

Platinum 0

TOTAL 402

% OF APTC TAKEN AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER SEP TOTAL
LESS THAN 85% 32 4 17 2 55
EXACTLY 85% 3 4 110 7 124
MORE THAN 85% 568 71 193 23 855
UNKNOWN 39 4 10 1 54
TOTAL 642 83 330 33 1,088

* Counts do not include dependents.

* Those marked unknown need to be investigated for recent APTC Eligibility determination.

% OF APTC TAKEN AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER SEP TOTAL
LESS THAN 85% 5% 5% 5% 6% 5%
EXACTLY 85% 0% 5% 33% 21% 11%
MORE THAN 85% 88% 86% 58% 70% 79%
UNKNOWN 6% 5% 3% 3% 5%
TOTAL 100% 100% 100% 100% 100%

* Counts do not include dependents.

* Those marked unknown need to be investigated for recent APTC Eligibility determination.



DC HEALTH BENEFIT EXCHANGE AUTHORITY
2019 Paid Summary
As of March 11th, 2019

2019 Paid Covered Lives

Paid totals include all covered lives who are still paying their premium and receiving coverage, including those with future start dates.

‘START DATE AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER SEP TOTAL

January 10,857 1,528 2,520 21 14,926

February 210 600 33 843

March 93 412 214 719

April 2 16 18

May 0 0

June 0

July 0

August 0

September 0

October 0

November 0

December 0

TOTAL 10,857 1,831 3,534 284 16,506

‘AGE GROUPS NEW SEP RENEWAL TOTAL NEW % SEP % RENEWAL % TOTAL %

<18 298 39 1,381 1,718 8% 14% 11% 10%

18-25 267 16 588 871 8% 6% 5% 5%

26-34 1,465 100 3,640 5,205 41% 35% 29% 32%

35-44 757 59 2,844 3,660 21% 21% 22% 22%

45-54 436 29 2,085 2,550 12% 10% 16% 15%

55-64 292 38 2,043 2,373 8% 13% 16% 14%

65+ 19 3 107 129 1% 1% 1% 1%

TOTAL 3,534 284 12,688 16,506 100% 100% 100% 100%
NEW CUSTOMERS SPECIAL ENROLLMENT CUSTOMERS RENEWAL CUSTOMERS

METAL LEVEL RENEWAL TOTAL RENEWAL % TOTAL %
Platinum 557 61 2,325 2,943 16% 21% 18% 18%
Gold 874 57 2,773 3,704 25% 20% 22% 22%
Silver 902 71 3,518 4,491 26% 25% 28% 27%
Bronze 934 79 3,604 4,617 26% 28% 28% 28%
Catastrophic 267 16 468 751 8% 6% 4% 5%
TOTAL 3,534 284 12,688 16,506 100% 100% 100% 100%
‘RECEIVES APTC NO YES TOTAL % WITH APTC

Auto Renewals 10,222 635 10,857 6%

Active Reneals 1,742 89 1,831 5%

New Customers 3,266 268 3,534 8%

Special Enrollments 259 25 284



DC HEALTH BENEFIT EXCHANGE AUTHORITY
2019 Paid Summary

As of March 11th, 2019

TOTAL 15,489 1,017 16,506 7%

‘RECEIVES APTC \[0] YES

January 14,080 846

February 771 72

March 623 96 719

April 15 3 18

May 0 0

June 0

July 0

August 0

September 0

October 0

November 0

December 0

TOTAL 15,489 1,017 16,506

‘CSR METAL LEVEL TOTAL

Bronze 2

Silver 332

Gold 0

Platinum 0

TOTAL 334

% OF APTC TAKEN AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER SEP TOTAL
LESS THAN 85% 27 3 12 2 44
EXACTLY 85% 3 4 76 3 86
MORE THAN 85% 503 65 146 16 730
UNKNOWN 30 4 9 1 44
TOTAL 563 76 243 22 904

* Counts do not include dependents.

* Those marked unknown need to be investigated for recent APTC Eligibility determination.

% OF APTC TAKEN AUTO RENEWAL ACTIVE RENEWAL NEW CUSTOMER SEP TOTAL
LESS THAN 85% 5% 4% 5% 5%
EXACTLY 85% 1% 5% 31% 10%
MORE THAN 85% 89% 86% 60% 81%
UNKNOWN 5% 5% 4% 5%
TOTAL 100% 100% 100% 0% 100%

* Counts do not include dependents.

* Those marked unknown need to be investigated for recent APTC Eligibility determination.



